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Less is more

Take it slow

Test, test, test

Ensure tentative schedule
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Fewer alerts that are more relevant and/or urgent will generate more 
response than barraging providers with alerts for every little thing. 

It is important to implement alerts slowly and methodically in order to strategically
create and push the right alerts at the right time. 

Testing alerts is incredibly important to ensure that the correct alerts are flagged at the
right times and not popping up when unnecessary.

Creating and scheduling alerts will help to make sure they’re firing at the appropriate 
time and with pertinent information.

Appropriate alerts help
providers put their main focus 
on the patient instead of being 
pulled away by unnecessary 
distractions. 
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The fewer, but more pertinent
number of alerts actually elicits 
more response and positive 
action by providers.

When providers are able to focus
on the patient and respond to 
strategic well placed alerts, 
patient care is improved.
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Too many alerts can create
alert fatigue, causing

providers to ignore them
and provide a lack of action 

More alerts does not equal
better safety. If alerts are being 
ignored then the patients safety 

can be put in jeopardy. 

If alerts are not being acted 
on by providers, then important

alerts can be missed. This creates
downgraded care for the patient. 

When providers are inundated
by alerts, their focus is constantly

pulled away from the patient 
unnecessarily.


