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Clinical Device Vitals

Deliver a connected healthcare workplace with innovative ServiceNow
solutions with the help of Optimum Healthcare IT, the only ServiceNow Elite
Partner dedicated to serving healthcare organizations like yours.

Transforming Medical Device Management

Healthcare providers face the daunting challenge of managing extensive
medical device inventories to ensure patient safety and clinician
satisfaction. However, this often involves navigating complex asset lifecycle
management, achieving compliance, and controlling costs, all hindered by
fragmented systems that limit device landscape visibility and efficient work
order management.

Optimum Healthcare IT, in partnership with ServiceNow, presents
Clinical Device Vitals—an innovative solution that revolutionizes medical
device management to ensure operational efficiency, compliance, and
maintenance effectiveness. This proactive approach reduces unplanned
downtime, enhances patient safety, and boosts clinician satisfaction while
optimizing compliance and maintenance workflows for healthcare systems.

Three Benefits of Clinical Device Vitals

Unified Device Efficient Device
Inventory Management

When completed manually, these processes are often
reactive to problems in the field. By consolidating your
operations onto a single platform, health systems have an
opportunity to:

+ Gain acomprehensive inventory of both clinical and non-
clinical devices in one place.

 Deliver services more efficiently, including hand-offs
between traditional IT and biomedical engineering teams.

« Provide consolidated intake of clinician requests and
visibility into those requests no matter who is fulfilling
them.

+ Reduce costs from having multiple workflow solutions to
facilitate service delivery.

v Improve patient safety by ensuring that preventive
maintenance is conducted reliably and on schedule.

v/ Support compliance for TJC audits by ensuring
comprehensive maintenance history and traceability.

Comprehensive
Record Keeping

Organize clinical and non-clinical Optimize device scheduling and Comprehensive Record Keeping:
devices within a single inventory maintenance plans, reducing ServiceNow’s Clinical Device Workspace
management system. troubleshooting time for IT and provides a centralized source for device
clinical staff. records and compliance documentation.
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About Optimum Healthcare IT

At Optimum Healthcare IT, we are committed to helping our V\/e_ approach every client engagement holistically,
which means we account for all aspects of your

) ) . ' health system, so you get solutions that work for
transformation and consulting services. We bring a team of the most your entire business.

clients improve healthcare delivery by providing world-class digital

proficient consultants in the industry to help organizations meet their
goals. When our clients have a need, we will fill it. Together, we identify
and implement the best people, processes, and technology to ensure
our client’s success.

Enterprise Application Services

Since 20']2, th]mum Healthcare IT has Expert advisory, implementation, training, go-live,
managed services, and workforce management

been a trusted partner to more than : et

285 healthcare organizations through your Enterprise Application journey.

Why Choose Optimum?
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Healthcare-Focused Customer Satisfaction . . .

@' Dﬁ Digital Transformation
Comprehensive service portfolio comprising

Committed to Quality /2}3 Strategic Partnerships ServiceNow, Cloud offerings, Technical

Transformation, and Cybersecurity.

@ Full-Service Partner

Our approach is comprehensive; our Workforce Management

SqueliErte I vast. We [ISteﬂ; we learn. Staffing solutions ranging from staff augmentation,

Your sucess is our success permanent placement, and our career development
y program, Optimum CareerPath.

Find out how your organization can take advantage of our solution offerings.
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