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Reclaim IT Focus with Application Managed Services

Optimum Healthcare IT's Application Managed Services (AMS) help healthcare organizations reduce costs, improve
performance, and refocus internal teams on innovation and patient care. We provide 24x7 support for EHR, ERP, and
third-party applications, including Epic, Workday, and ServiceNow.

What sets Optimum apart is our ability to scale with your organization and integrate seamlessly with your team. Our US
based delivery center is the operational hub for our managed services. Paired with our approved near-shore capabilities,

located in a secure, tax-free IT zone, we offer certified highly skilled talent to meet the most challenging healthcare
demands . We operate as an extension of your team to drive efficiency, accountability, and lasting value.
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*Pictured above is a sample delivery model for managed services and is subject to change.

Support that Scales. Expertise that Delivers.
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About Optimum Healthcare IT

At Optimum Healthcare IT, we are committed to helping our clients
improve healthcare delivery by providing world-class digital transformation
and consulting services. We bring a team of the most proficient consultants

in the industry to help organizations meet their goals. When our clients have

a need, we will fill it. Together, we identify and implement the best people,
processes, and technology to ensure our client success.

Since 2012, Optimum Healthcare IT has
been a trusted partner to more than 285+
healthcare organizations.

Why Choose Optimum

@ Healthcare-Focused Iﬁ Customer Satisfaction
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@ Full-Service Partner

Strategic Partnerships

Our approach is comprehensive; our
experience is vast. We listen; we learn.
Your success is our success.

Find out how your organization can take
advantage of our solution offerings.
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Our Services

We approach every client engagement holistically,
which means we account for all aspects of your
health system, so you get solutions that work for
your entire business.

Expert advisory, implementation, training,
go-live, application managed services, and
workforce management through your
enterprise application journey.

Comprehensive service portfolio comprising
ServiceNow, cloud offerings, technical
transformation, and cybersecurity.
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Staffing solutions ranging from staff augmentation,
permanent placement, and our career development
program, Optimum CareerPath®.
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