
As healthcare organizations transition to new EMR and ERP 

systems, maintaining legacy applications is essential to ensure 

data integrity, compliance, and uninterrupted operations. 

Optimum Healthcare IT offers a proven and comprehensive 

methodology to ensure a smooth transition during system 

upgrades or replacements. Our proven support structure of 

legacy applications allows your staff to fully dedicate their 

efforts to crucial tasks such as implementation, training, and 

the successful go-live of the new system.

 

 

Manage your legacy applications properly to ensure a smooth transition during system 
upgrades or replacements with Optimum Healthcare IT’s proven support structure

Why Choose Optimum Healthcare IT 
for Legacy Support?

Legacy Support

regulatory demands of legacy EMRs and ERPs.

Ensure ongoing data access and security while reducing 

the risks associated with unsupported platforms.

Continuous monitoring of system performance and 

processes, and implement upgrades that keep your IT 

infrastructure at peak performance.

Regularly reporting on SLAs and KPIs provides a 

comprehensive overview of the legacy support ecosystem, 

enabling organizations to identify areas for improvement, 

allocate resources effectively, and ensure the continued 

optimal performance of their legacy systems. 

Avoid unnecessary overhead by strategically 

consolidating support functions and sunsetting systems.

Flex up or down as needed with a right-sized team of 

experienced analysts, trainers, and support specialists 

that is based on the volume of work.  
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Optimum Healthcare IT’s 
Legacy Support team will 
work with you to:

Conduct a comprehensive inventory 

of all legacy applications, including 

middleware, to evaluate functionality, 

usage, software versions, and 

operational criticality. 

Develop a sustainable long-term legacy 

system maintenance framework. We 

adopt and modify a client’s service 

delivery model with legacy support 

to build efficiencies that pass the cost 

savings to the client.

Collaborate closely with the Epic 

implementation team for seamless 

integration and transition while 

providing regular budget updates to 

ensure efficiency and cost control. 

Assess staffing and resource needs for 

managing identified systems.

Develop a well-structured, uniquely 

tailored and flexible staffing model 

ensuring the organization can 

effectively manage expenses and 

resource allocation associated 

while stabilizing and maintaining 

legacy systems.



 

 

We approach every client engagement holistically, 

which means we account for all aspects of your 

health system, so you get solutions that work for 

your entire business.

Our Services

LEGACY SUPPORT

Comprehensive service portfolio comprising 

ServiceNow, cloud offerings, technical 

transformation, and cybersecurity.

Digital Transformation

Expert advisory, implementation, training, 

go-live, application managed services, and 

workforce management through your 

enterprise application journey.

Enterprise Application Services

Staffing solutions ranging from staff augmentation, 

permanent placement, and our career development 

program, Optimum CareerPath®.

Workforce Management
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Find out how your organization can take 
advantage of our solution offerings.
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At Optimum Healthcare IT, we are committed to helping our clients 

improve healthcare delivery by providing world-class digital transformation 

and consulting services. We bring a team of the most proficient consultants 

in the industry to help organizations meet their goals. When our clients have 

a need, we will fill it. Together, we identify and implement the best people, 

processes, and technology to ensure our client’s success.

About Optimum Healthcare IT

Why Choose Optimum

Healthcare-Focused

Committed to Quality

Full-Service Partner

Customer Satisfaction

Strategic Partnerships

Since 2012, Optimum Healthcare IT has 
been a trusted partner to more than 285+ 
healthcare organizations.

Our approach is comprehensive; our 
experience is vast. We listen; we learn.
Your success is our success.


