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Built for the largest, most 
complex transitions.

W H Y  O P T I M U M

ServiceNow
Certifications

Let’s build your abstraction strategy.
Model volumes, timelines, and resourcing with clarity.

Abstraction
Confident go-lives start with the right data.

P R O V E N  A T  S C A L E

A regional non-profit 
health system, in 9 weeks.

 

Records Abstracted

330k+

 

QA Accuracy Rate

98.5%

 

Remove Abstractors

440+

 

Core Delivery Window

9 wks

When a major Western U.S. health system transitioned to Epic, Optimum 

reconciled hundreds of thousands of legacy records across four source EMRs 

— entirely remote, on a compressed timeline.

Proprietary ABX platform with real-time QA visibility

Embedded clinical teams led by dedicated leadership

High-volume teams mobilized quickly without sacrifice

Long-term, expanded engagements reflect client trust

End-to-end abstraction, built for scale.

Advisory & Planning
We partner early to define scope, validate data 

requirements, and align on timelines, resource strategy, 

and success metrics — ensuring abstraction efforts are 

structured and predictable.

Clinical Abstraction 
Our clinically trained teams abstract critical patient data — 

Problems, Allergies, Medications, Immunizations, and 

complex clinical histories — across multiple legacy systems 

with consistency and precision.

ABX Platform 
Our proprietary platform provides workflow 

management, real-time tracking, and QA visibility — 

enabling full transparency into production, accuracy, 

and progress.

Quality & Security 
A multi-layer QA model ensures data integrity at scale, 

with continuous monitoring, structured validation, and 

alignment to clinical standards and acceptance criteria.

S C H E D U L E  A  D I S C O V E R Y  C A L L

We pair deep clinical expertise with structured governance 

and our proprietary ABX platform to deliver scale, precision, 

and visibility across large, complex EHR transitions.

Accurate, complete patient data — delivered through a structured, scalable abstraction model proven across large, complex EHR transitions. 

 

Optimum delivers comprehensive data abstraction services for EHR transitions, legacy system consolidation, and data migration initiatives — 

combining clinical expertise, structured workflows, and proprietary technology to ensure accuracy, consistency, and complete go-live readiness. 



 

 

We empower healthcare providers with 

advanced IT solutions, seamlessly integrating 

technology to enhance patient care. Our digital 

transformation approach streamlines processes 

and improves decision-making, shaping a future 

where technology and services intersect to 

improve patient care.
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Find out how your organization can take 
advantage of our solution offerings.

At Optimum Healthcare IT, we are committed to helping our clients 

improve healthcare delivery by providing world-class digital transformation 

and consulting services. We bring a team of the most proficient consultants 

in the industry to help organizations meet their goals. When our clients have 

a need, we will fill it. Together, we identify and implement the best people, 

processes, and technology to ensure our client’s success.

About Optimum Healthcare IT

Why Choose Optimum

Healthcare-Focused

Committed to Quality

Full-Service Partner

Customer Satisfaction

Strategic Partnerships

Since 2012, Optimum Healthcare IT has 
been a trusted partner to more than 285+ 
healthcare organizations.

Our approach is comprehensive; our 
experience is vast. We listen; we learn.
Your success is our success.

Partners
Working Together for Success
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